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- nr:flnou:ilInunr:UfirjfioBl uasrrirfiunr:sioLfiol

- n1:t-en1T:vuufl1:nauf
U

u:lnltotunr:irduo"rrfiunlia'an1:nerlf u:rnflo rrfroionr:s{r rfiun1:e-erfl r:n?1lf 6o
I J ' d1 o J o o t ' a' J u " -iltu:c6'uvirflutu114:J1Uvr{1U nU O{nfl5 UAUn?lilLUUqiltUtUytVIl{1Ufr{nA1?tL6? LUUr{OULtA16_" . ..

ri":ttrinrruairSotunr:o'nnr:nrr:ri rr:rorlorvr'r.luosdrtdainr:n'rrfiunr:6'nnr:nnriliuuutfieJil L[avUT,IUUqJ

hJ{naru6'urra?ro{fl1:e-orn1:nrrufludqn u:rgrtorfiurrionr:n'rrfiunr:drrnr:nrruflu#rnutvrur'
.l , J a o d J oxyd r o o u o v o o

illnillUUalULtUUYtv'rUU0UTqn nO fl1LV'lU{Ly{O t14 L9lto?1yt1 yt1ITI:1UQflU{nUn1il?JOn1UU9r vl19l1il

uv'h?u runlri u{rle n ? 1 il rn r.r 1 u ua si6 n r : n'r rfi u n r : o'or n r : n m u io d r r ufroi r
1,,

a{ idrsnou dr frrgr a{n1m'on1:n?1il f (Knowl.ed ge Process)

o. "nu" fio'i1rfluorr{rJ:cnorlr'ai6'rudanrn:rvrfluuraeirGuui uavrfluririrnmui[r-Jt{tri'-oittrt,
st

LNNU:U[UTU

. te. "uunTula6" riJurntarfiorfiotrinuaru'r:aduu'r {nrfiu uanuJduu truforjluruftr.t
qy r r a 3
ltou1{{1u uau:?oL:??,u

6n. "n:vu?unlTFt?1rJf" rfurflunr:uivr:6'prnr: r'fr'orirnmlfoln[ud{n?1uftrIrfi'r{t'il
J ooya ru

rfi o drhirfi n nr :U iu rJ : r ua vu?-n ni:n
!

.t L S y J .i r a e
a{au:vnouytd sn fl ?uu osglo{ ttoilTul uavu:ru1 n1:o u1{ailqa n1:an nr:nrruiJto{fl :}.1 n1:- t--'---- --- - i t,

dnn:ol r1nil:y:lrnqufintjrdeetuA'nmrurirmsi6nr:u3ur:fitnr:riruufiotfio' v{.fl.leddb rirrauntvT

dau:rrnr:fir,trirvr'rfi'slrurnrufluri?u:1rn1: rdol#lr'd'nurust{Juotrin:uvilnr:uBuui.odrlaurrtauo_.__rl-____ t,

Inufr'oriui,rioryarlrrar:raua1il1inrJ:srraaranrrl$ludrurixl rdori'i:rtJ:yqndldtunr:rJfrffittl,
t4v t v c I c U v I .=n o . - - Y

:1tn1:LnoarlQnnol::nt5:tLau[utJlsailsroaalunl:il:?il11{no{a{Lel:SJuavr{olu1n?13JI
U

9 au u f tu ,J u A v q a oqudt ia, a--3------
na1il41il1:n 451{1ei.uM'flil uavUiurrjduuflnundrafin:rtn1: [uei{r]n tutUuqnaln:m}JU:vamofl1v{
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uavfinr:tBuufir:rniu flourllel KNt vil6'fin1:fior:rurr#":uiu'irfinrrrrirdruuiroieulutruvd 6o nr:i, - --o------'--
o a vJ
6'prnr:olr{n:rufrfiouffitflryurnruulnaur0{!:6u1fl1: uavtd'n'taunlfl1ril1u (Desired State) uor

rl/ finvs'r'rrfiunr:lutl teddc( 6o rjuriutv{drrnortluqudnarrnmuf udouffttflrguln?1:ru'rflrur0r

q:rurnr:tududdrfluU:v1utriuri4nahudrdurriar lnufirariravr'{eraratririlugrJo::r 6oalrrnofirio4aI,lU

ataeirt€onr:uffttflrgrarneuourfirq:rurnr:tu4udrlfru-finr:r hirioan'jr4utiav r daouarrdohi

tflrulrut::Anra td'f,ort#fifi0n::ln:vu?un1:o-ernr:naruf, (KM Process) uavfion:::Jn:uu?ufl1:I

rrJareruurJat (Change Management Process) nru{riuU lnufinrrunrotua-n'jrununr:r-nnr:nrru.i,d
tJ

trrflulnriudurir6'rg{nr:rJfrrifi:rtnr:tutounn KM uacufllu:r1u rrrtt turdordul uavrjrtrJ(nau
d' t r a yJo! a r h .

[uuo{ n n: u14{ n15t:uugyl u{ uuno [u

er.uuan^nnr:o'omhuerunr:donr:artuiarinr:uBrar:deusiruauuanru t,

uur6nnrt{nmrununr:t'rrntnmuf (Knowl.ed ge Mana gem ent Action Pta n)

n:uu?u nr:t-q n t :n? til f (Knowted ge A/ana gement Process) ua v n:vu?u n 1 :u3u1 :
donr:nr:trJderuurJat (change Management Process) orrinr:uivt:ai:un'tuarauolqtdu"rur
rJ : u q n n1dlu n r :o'n ltr un u n r : o-n n 1 : n': r l f ( KN4 Act i o n P I a n )

fl:3u2un1:dnnt:nrtuf (fnowteage Management Process)

W

I
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nruu?ufl 1:dont:amui(rnowLedge Management)

dr f, , qya a y 4 u yj o J o
tUun:uu?un15vl0ut?u [141r]a1r-0uu1n1Tr0dn?1il! u5onr:{nnlTFt?lrJivr=0srRn{un1u Lu

c a{, U o
Odnfl: ,JYld141l9l 6', tUnOU nO

o. n'r:r.jldnmlf rflunr:fio1:il1'j1o.iri'n:fiia-ufi'nrj r{uofio qr0n1?{eti uflryura 6oovt:
uavrdotviu:iqtfl1u:r1u r:rsi1rflueiofl{ovt: trusdr:rfinru.ipvt:rirr oqrJu;rJuuuln oqjvilnr:t - ----t- ----- -{-'-n-------

Ie. nl:ai1{uav[a?{u1Fr?u{ rtiu n1:ai1{n?r:rilr,til ua2{u1n?lliornnruuon inurlrtjtJ
v t o e yoL rny y

n?1rJ:Ln1 fl 109tFt21tJ5il [r] t9t ttUA?Ui,

Gn. n1:{n n?1illlfirfl u:vuu ufl unT :mrIfl :{ ai1{ n?1uflrari rdo uniuun':runiorrtruiu nr:
rfi u nr tr io eirl rfl u: suutuoul n slt,

d. n1:il:csJ?altasna'unTo{n?1ili niu rJirrJ:l:rJuuuuonar:lvTrfluurn:o'ruldnrurrn'urrYu

rJiurJqrrdorarlv{arg:ni 
u ru a

d. nr:t{rft nrrli rfl unr:rtrbffrl{narliuirft n':rui'rrd'or nr:ld'ir u uasaso? n rdu :uuuiJ t, tJ IJ

rvr nTu1a Ear:auLrfi (tT)

b. nr:ur-irfluuantil6uunaruf ltrtd'raarui6nr: Tnuorrvr'rrfluronal:g'runrtrf rvrnluTad
J4!,v

altauLyfi n-nvrel:vuu firriuarumu fitn::lna'lnrunrnuavuinn::l tiltuul,idn?rili :cuufiudurt!tlJ
o.i{ud,Jyd,y

n1:auLuauu{lu n1:uil9t? l?fl [tanluauun?1ilg tuugtu

nlsu?un1:u3rat:drrnrr nlrtdduuuUal(Change Management Process)

fl $u?unltuirar:drrnrrnl:lrJ6 au udat (chan ge Ma na gement Process)
C, o j J O y t Av u I e . rt y I y { q u

rtJun:ourru?n?1ilFI=aL[uu14il{ rfro1fo{nn:flfro{n1:a'nn?1ilin1u Luo{nn: Loq{luun{uatu

u'lndounraluo{rin: drrfinran:rvuriont:n-nn1rn?1ilf d:snoud'au b oiriilivnou dld
tJ

4r-,Ja!adrlo'94o. n1: Letsuil n1:uavUiu rUa= uuuqn=n::il Ltu ilr n::u nr :ua?u:?il 1[auAuuAquol n {u:14'l:* J ' d I J- a d 'nnuuagil:utsJ'ur'lariTaunflto'uuvit
, Ln:dn1:lrug1ut0{o{nn: il:J 14u?u{1uvr5urJ9t$0u tJlsuunl:0ll

odu
n?13JA1L:AtnLAU

J , o J o o v v o < { J ; o r s ad ^ 3 q,

te. n1:aoa1: [1ju R1n5:ilffvir traqnnuttl La6l{6i{?io{nn:0uvl1 u:u [utuuastnntunuv]nnu

usia c nuo sfi ei:uia:rtrio dr rt:

cl ,,
n1:t:tJuT

U

(Learning) n1:{afla
(Measurements)

d
fl13UnU{tilttuuau

09 u
n1T 114:1{?A

(Recognition and

Reward)

u:J'rulrt

(Desired State)

d
n1:d0a1T

(Communication)

N:UU?UN1:BAU

undadio Process

.and Tools

n'l rrnBel il n 1 r ua sd iu urj d uu

nqAn::il
( Transition and Behavior)
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6n. n:vu?un1:ttautnCocfio drutfrnr:duur rrirfir ciruvron uasuanuJderurr':uiacarrn
U

:rnr5:du lrrunr:60nl{n:su?ufl1:uavrndorfio dufiudntornrru{ a-nuilvro{orrin: a-nurucnl:
IJ

oulu
vt1{'ru ?0ltu6::3Jo{nn: il:ilu1n:

a y d y y e u d od. nr:tSuui tfioairrnmutrirlourasn:suflnf,rnmueir6'ruuasva-nnr:$o{nr:{ornr:nrruiIJOU
f d 9Y q < J r q ad
[oun1:Huu:gto{l\Q1:fu1n{ Luo141 na:]LU1ytJ1U ?6fl1: n1:U:VLIUTJAIAUU:UU:{tjri

d. nliior{a rdotfivr:ru'i1n1:Fr'1Lfiunr:tdu::arflt,turerfid'rt{raiolri u'nr:drr,rato{n1:iert

urldtunr:rJiutJ:ruaruuavnr:rirufiunr:tfddu finr:uharanr:a-rrurtdtunr:doar:rYuunarn:lumnttt

:vdul#uriurJ:cTutdrarnr:r-ornr:nrrili uacnr:inarafrarfior:rurfr:u'irrra-r,aradrYunautrau triud
U

ipr : v u u in d r,r a 6'n rf yt o in vr' rJ : vI u uivi o vtd'iu

b. nr:undorrumauavlv{:rrr-a rtJunr:airru:rnrlotri'rfinnr:rJiurUdauvrqrr'n::ruavnr:fi

aiaud':u'tlorunarn:lumn:usr-u Tna{onr:fior:rurtduri duurrrauriodnl:{o{unarn: u:rortt:suu1t!!J
l, - Ja r ,u .i oye u a Joo r r

auuac:uusu1? H:ru1n1:nu:vuuyrlroq u:uLuaul.l[14[tlnunnn::ilYryr1Lu[Lnasn?{[?41

vo u 7,
d. 14? [Ogo{n1:Oon1:n?1il9

fi{ftri'ndrrfir ru raaruuriuarurludoro:rrrrrdrruon'rnou'jr ra-rtotol rrtlt oqjvrttrau lora

orrnritirrfluaid'urYurirlotor ru Ioruu:iuornorurioarlfioruu:nfirfluaT nafiaauiuri'rhJ'irn:rli-- ''d -------i d -- r,

6o na-l (DOPA KM Team)

o. Knowtedge is power : naruf6ovl6't

lo. Successful knowledge transfer invotves neither computers nor documents but

rather in interactions between people. (Thomas H Davenport) : n?1:Ja'rtSttrolnr:riruuog
lllolltaJdrrdd,AUol

n?1il g LeJ Lto ur noilfl ? Lrlo:il:o L0 na1: uero Hu n1:xru0ailT{u5
tYo

:s14?1{nUn?UnU

sn. The great end of knowtedge is not knowtedge but action : lorl4l.lludaruvrl
o u y^o riu y , ,J oh ilqeA

a'rn6u ?Jodn?1lJtr8J LtYrer?a?'r:J3 rrgloqvrnl:u1 LUUfl uer

d. Now the definition of a manager is somebody who makes know[edge

p rod u ctive fi u r ulvnit ot {t'n nr : 6o {dwhlv{nr 
T 

u far 6 n n o n o o n rr a
c ,- _---v---- c__,-_+ eu , oee d uq 

fn/ltflua.rd,udu0uLliu?1 e1n$on?1il?ina1?d{ n?1uia{na1? T{ovl1 114u0{t14u14? Leto{ I

d 'y i, vd o a ; o i cr v 4r {---.-u e.d,-.-^^^-U-
tJ1[5utlet{on?1il1t:nfri1 n?1ilinor{druSo nrru;n=od'ru10 qr{ttu?J0n?liltUuvtuo}J:uvltuualna r{
nlnq:na Lonru uaunln:1rfl1: e1nn1:aoriurr-rndmuT (nr:uiudUge'urt'r'Suotnu'irfirrrtrrtr6'19

tunr:riruyonmrui'irrndolrt'ora6oronal:lnuavrinnrir:fir'ir rrfinrui.osflndn:vuuuavilusianr:UtJ.U

ruirfiruorunna sirrl6rfiaflnfinru rirfinaruiufiornauiduudr r,rrnhirirtilt{rJ:slutri filuki1nrauru- --r....-. .. t...'.- .--n-..'...-.--i- I

ilarutrlto{n?1:Jiuauvr'{nrtufi6o rJ:clunanfr'rufitriunr:rirnrruflrjldrJ:vTatrilvitfinu::rrarafi._.__rr,_-._- _-.. _,_.. _ _- -_.,_i,, _ ! ,
nrurir rJ:slumirtu:rju::ud'irriurflufiarulyritorrirhvrirvrjr{Ju6'rrfl1:rau n-rriu ortnrirakidrv-flt'i -''' rt lJ

?r o { xtvt o qj vr' n r : rir n m u ftrJtdlvirfi n rJ : vI u t riri o #r n u
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ddevy
6{. ta:o{uo[un1:00fl'l:n21il9

ol r{n r :u iu r :eia u sr"r u a u u o { f! td6'n uar u n l T {n n 1 : n ? 1 il f, (Ktu Action Ptan) o st,

d:vnoudrariruritn'rg to eiru 6o

o. L$tuf't1to'onr:nrugluai':uroln:cu?un1:{nnr:natrf{t<tvt Process)

te. lLr{un1:Q-otnr:nrrruf;ludrutorn:surunr:o'nnr:trJa'auurJa{(Change A/lanagement

Process)
u 9t I

n1:onn1:n2'lilgu:snaue?u

urunr:raa'n1ld'rrri nr:duurnrruf nr:air{ttavua?{ nmlglrari nl:o'rrnmuflri'rflu

:suu n1:d:uil?aeJa[Launt:nfiun:anauf nr:urdlfluuanudatuunrrui anri'ran'o nr:rtuu rracudot#trirt

finr:drnaruflrjl{}i'ufinrJ:cTutdaranrioorrin: rnBorfiouarnuaruU:surr0nailndu:nrdorirtdtdt U i -- U--------'

tunr:rir ayon uac ra n uJaruunrruf dror o rnjr utJu r, n {llraqj 1 6o

(o) rndorfi odd': atunr: " L{rfi{ " nr1lf dr uarr rriruir nrrufiJ:v rnvr Expt icit
U

(ro) rndorfi odtie ulunr: " ril uyr on " nm:ri dr nalr sairaiurJ:s my Tacit dr rior or n'u nr:
U

ri r uv o n Tn urJfr #urfud:vra'jr q n n a rfl uraa-n

1uu::ntrrdorfion-rndr:dil'rifiuu1{rYu:nnil:vnrruradrdo tutuuvinr:r6uui utotrtuiJtUI

rinrJfrrifi(Community of Practice)

o o. nr:{onr:nmuifruo.rdn:aaruf
nr:t'nnr:nrrlf rato Knowtedge Management rfluuCorniourirrlrari drrfinduornnr:du

rdgdy{u?1odnn:no{qrgKanmulhJvriou 1 rYunr:dInaln:aloonrasom6uru 01q:1tnr: dudwian:cyru
t o A , a C, , I - {, o J, u .}94 Y t d I

9l0n1:9t1ruun1:ro{o{nfl:ruuoul{u{ 0{uu01nuu?nnyrq{Tre}ru1qna1fl:t14iln?1il3rJ1ntLntv'lu{ou1{

rdurdr nta'uuh.t uaufininrusiatU'imvdroeirrt:tv{orrin:td'r6aufdru nirfu nr:u3ur:6-nnr:nrruf'-t'- - - u
d u a 6o J r . d v. . d. , -l a v
ftauniudriurSor orrin:uvirnr:6auf (Learning organization) tfluodrtEr urnaldn:ovfiguu1nuto{
qq.t - ' I d 'do d'| v a u v Tuluorrin:1frt{Ju:guutdorilraBulvi
[14 tU UO{ n n : L[U{ n 1 : L: U Ug nA 1 [U U0 v 9r O{U :14 1 : A O n1 :n? 1il 3n

d 4Y a , J a Q d u t/s t rd Y t

unarn:$tru5Lq05ruavriotnor yrnornn:[niln1:{nn1:a?1il5Lnu[uunt:6:rtu::u1fl1FlLtu{n1:
1. l'
d D va 4 c a da d, i , r q Y r u I tl d a o ' ' ' -.!15nu5trarf,q{unrutuolnn: flilurijun1:a{rut4arurUalLFtttuflu 0u'r{L:nn1il n1:u:141:enn'l:n?18JI--- --n----' '--"'i-"-ti-E u

d u v t v I 4 dr 4Y o a t

ilnetut'u{ouil1nni1n1:$'s}ru'rqnalnrn?un1:Elnou:r.r LT{:lsttun:uu?ufl1:vlelodrl'lluunllrlo
- J 1 v o L o I tl Q, , -$= aR1uuade1flyuna1fl:iln?t:.t:Ft?1lt t1u1fl,ua? o.inn:lsvnou'r{ L: LrUnaln:!ualuuerudrirumoo uas-t--{ol
.i vu vA o U e . v a o d v qY.u-.

uanrUduun:u5n=rr.tdu uavturiumouanyrlu 0{nn:acar0{141[vnunnl:onLnun?1ili[av{1s[?nu'--t"--ri- ----i" - 1,

orri'n:odrrfi:vurrfio dosriroanlrtd'td'odrrfid:vf,vBnru uisvrrinrilraqjraaruurvittuara:-goruinr

g{ndut{{urlu141'Jdu:i41:dan1: n?13.tivtL14il1ualJnunuL0d t? t,

rJ:cuilatuuu'unrrflurdo{vi'ryl1u eirraiu{rBr,tl:dorurqroiflunr:6rnrrufoanutttnn-tqnna uas

nr:n:vq'ulrirlnarn:riruuonnrrullvirfiouiumu frrnr:riraroonrrrufurld:vunvflu nr:?lnou:u
r n raalal

orqncliltdiBfrrrfraer qda::nvr':r-nuuoqjm:rotarnr:uiu't:o-on1:a?1:.tf6onoGn::il "n1:u?{n'l'ruf"

uasisrus::il "n1:lxjuouirtu6'aunna" ?1florrin:au't:nrirf,rrqoejaufriaolodrtf,kinr:uiur:----'---t -' i
u Ydao ri a t ' d J ra r U e - d ' J- et--'
oinnr:nruffifrlti15olu1n 0urnulil dutfrorornnliUAlUisuu:1tn1:ni{a{lnrUvlr'JlutrlLtlolelou

na1nil uddd tpifinr:arlntouuu?yr1{n1:uBu1:r1tnr:rrniufiul{odrl{lnutu dl:ufunr:rj:vnrnld
t

d r Y o a ad ^ a Y a da 4 J ---^-y't:s:ltnqufrntjrdruudnrnruyruasTEnr:u5Tr: fronr:U1utr.t=o{vt=0 Y{.fl.teddb tlluL:0dto{n1:

n'luuollour?Jer uuurlrlu eBilf,-ffi lnuray{rvu'rslr1 oo tdniraunrtJuua'nnr:'ird:u:rtnr:d'olfiraritii
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q------u-- - y d q va u s4 a t I y , I u A y d r r

lun15T1l9}tU',tFt?1il!tT{A LUil AnuilvrUu0{nfl151114{n1:[5UXiOU1{AN1LA:.IO 11sOS.tfi{A51dn?1}.ttJ=A?Ut2:.]u ---- -n--
luraqj:'rtnr:lfr rfi nnr:rmnnJaraunrrlfdrniuuavfru

oo. CoP (Community of Practice)

CoP (Community of Practice) quturinrJfrrifi 6o ost: 6o qilruyl{fin1::rlrr'tfiu raBo

rdouTurrYuodrflrirtJuvrr.inlT Utsauflcgr,trdnuruvr0^uafiu lnua'a'nuruvd'ld

o fi n : r u a ulrtu rd o r rn' u': fru sio r n r : ua n nJ ad u urJ : u a u n 1 : r[0 1 n riu ua s niu

ofi trhvuruirrfiufi narlrirfuiarrYufi ovrt'suuri6nr:rirmukin'6flu
I

o fi na ru rdoi6rJfr uh n dr a fru t{rndo r fi o ua sn r ur rpr' ua fru

o fi uyrurulunl:aif i ua stdnrrui uasdn don rurir rd ar riu
o,ddy-n-t-rueo er n1: ua n LUa uut:uugo1 n nu tta v nu 01e0 yy{u flupt? u r4?ai{
dr i rr d I d r s s do 1rt0{yt1 { tT{ 0 n1: Lua t? uuljo{ n? 1:J g 1450 r,t1u lyt n [u La etd I a I d oq" 

liurirtrjfirfrfid'ornr:ldtrir'ruo ilfl?'t:J:?r.lilat?uluao yltun?1i s t,

ou'rJfl'a'ufiurf siorijmrvr4on'nruruavriuuf rrnatr0nd'aati'urol
d-d C tr y doeo ili6n r : rfr o rfr u nr r u rriu ufi rhlud ar utum 1 { #{ n :J

qqvl via 33 d c u ir J - ,acAd I c i
vr1L14rT{1r4Un?1ilIyrans{rur:ou 6l tu:ve{uyi{luytqn q:Jmunufluei rio nunqilrrin 1 r{

ovuJdsruyArq,Jy
vt.rlrudauriuill:uuy14ii{ frurlrrauruirilflu tuac60dn1:vr=0uunrfluuanrrJa'uunrruf d:vaunr:aiorn
n1:?i1{1u ndrn-rndrrrlnrstritd'rfio01nn1:a'nsls{lnuorrinr: r{Junriufirfinqlnnrrud'ornr:rrrdrrutt

J oov o d d, , Ju,ao x 14 o tin as v
Bacn?1ililu1u1rrvl-auvre1lfr'u::qnaeirr5r rflun{lfitilfidruro tilfinr:rirrauntfluuaru4fiIn:raf'x

a d g iv v o vo a 6, i d d u raqoo{nfl: [Lavo100v3Jt1J114u1uyrlJ9tuu{nuruu1o{nn: Lul4u{o{nn:0100v:Jqiluuunu0unQlu?utJ1fl L[as
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rirun:ru:sfiq:vir n1:afiua1uil1Lnutil oT orvri,tv{tririJuvr'auloa1nail1fin nr:rJciaadauavrau fi

o q v a i v 3 r q o r !y o a
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to. qrurdo (Chief Knowtedge officer, CKO) ri'rnr:SGlurorn{pBrar:6r4or 'qrutdo" fiI ir- lJ i !

aurutrjuJarrudr urifirnr:3Guvr{ufroirhitd'urornoiuiyr:arao uyrulyrLr:nnro "u*rdr" fi6o druirtt

tflruuru/firrjar hJurerfiuiur:aran tvifruirar:arannarerrflur6'rmt "14'?da1" l#tfr uvrurvrsiohjror

"qruLdo" 6o nr:yr "q*rt r.u: ourt*;u "l*rLuru" derlvifinr:riruupr "rflruuru/rf,rdar" tu
:vn'udou1 uor "qrufio/{rJfl'u5rru", FrouldoilIur "v-?ilaT" rrirrYri#uvinrj r[uofio rfltauru ruas

C a u - S o ,-quonranitololdn:, e"Fru::u1n1fiutu?:1u uacnr:u5u1:'iluLLUU16od'ruro (Empowerment), d:u
share fl'nuvtunr:Guui uavuanuiatuurtuui udorj:cTelrdtunr:n'rrfiunr:{nnr:nrrilflnun:r LnvUtJU

udouaoxtri "qrufis" uiuqrurirtoryinuvn-rndra, dna::yrinurn:riruirl{Lufion::uo'nnr:naruf,
vdluyyaay;i3dra

lIlOilnOUttO:J tU{n1:09rn1:n?1ilgtt1flufirn:5:.rail{a::ri0udl fiin1u [uuasu0no{rint, 9ian13Jn21il
d I o a evo o J , <C o o c uoyd r

[naouLl4?lJo{n1:fl1Luun1:[unluuculu''r{150'i uavuan{yrlLlruttJLun?1r.t?i1L5a o10{aLlr}.In1:ufluo{
Q 9 d as o A q r v i t y e ao o o d
turJaal[:{ Lrau Lu:1{?ayl010 tiltuud.lroruntuunl:ai1{n?1}Jnrnqt= [0 tun?1ild1t5a

sn. qrudruru (Knowl.edge Facil.itator, KF) rflu{noaolu?un?1:Jacarrnlun'r:o-nn1:

n?1ili n?1il4h6'6gtor "qruolrueu " oqjvr'nr:rtlurinlorJ:sfl1un?lilnnuasnr:rflurinrdarlur Inu6'ar
Jsrv,a.E---vant
tfiorlut:vv'jrr{rJ6'uh ("qrufio") riu{u3r,tr: ("qruu6o"), rfiaulur:vu'jrr "qrufio" rirrn{rnrulu
orrin:, uacrdoilIurnr:o'nnr:nmufnruluorrin: rYunruuonord'n: lnurariTvrtvr' "qrudru?u" Fr?:vri

Fro

- i:ilflu "FrfuLdo" 6'ntfrfinr:n'ruupt "tf,:da1" to{ "FrflJfio" o'roo-ft "ililn::ilfi?Ua1"tt
4vd,y

rfr oafrr neu rtjut{rtor " 14'?da1 "

- t-nnarntinnr,lf rdolv{ nrun{ rirnaruairr5rlruanril6auutaui nonnmuioonil1n1ntrttjt,
Ado Jou, r o d !, C
iBrfrrrufi ulhjcinarl ri, rirriu ufr onr :u::a " fr?ila1 "It,

- {ornr:qmu vtofion:::r "r0cyrdouilld?u" (Peer Assist) rdolv{u::q "fitilat" td'l'ru
a c i s dvi , a 4 a a,ty d hd o a r 4 a

14:Ot:?lJU L9rUvl4uuesoqnlU [U14:OUOn0{nn:n tA L5UU3?0',yr1{1U01nL?J1 ttfuttlulralT:04169r
- n'o,dudrafiauritaiunr:uanrddaurBuui uavrirviurfiu:au:arrrrr:rlivr'td' niu t{

l ,ri d d f, !, a ,, . d 
t" 

c c a d 
! t'r 

dr v
tiln[uLaunl:AoalTuaual:autvlFl{{:?il?i{liuLqn Liuuo:a t'Juu6ion ouvr:llugl Qou:J1u?J't? tuu9tu

- airrairt#rfirrruruuulJfrrifi (CoP-Community of Practice) lur:jordrflunrrTlf rato
U

rfl urfi:lnlu n 1 TU i:a rfl 1 uil 1 u uA'nr o{ or r{n :t
Jsoauvauauvd-Y- Ll,OlrtU{n15el1rIUn1:{fln1:n?1r.lirio{o{nn5 fluriani:il{an1:n?1}.rgnluuon LT{oa:1{

4ui,Jdvo
n?1iln fl n fl Lta u tilo tla n !ua uu t:uui nunl uuon

a. qrufio (Knowtedge Pracititoner, KP) "qrufie" uto{ilgffimu tflun:vtonuiould[on
-e--i- -e"-- v d' vo ' a - uitj:gillfuiouagc(o-c(drrorYorMn?a:d radnl:ann1:n?1:J3 tT'r:1stuu49t1Luunon::ilran1:n?1,

"qrufio" rfluri'ruor "If,?da1" Inurwir3r rravrfltu{vr'finruf (Expl.icit Knowledge) ruavrflu{dsiolur
.i d ,oe u , v J .a.sv d .. v ,v , - JUqY

ua n rdd rru G uuf 1{ u1 ai1{ uuJar n:r:r fufi onr:rJfr u5lfir::qfi{ " urlturr u/rirrJar " fi fiili
d. qruil:sa1u (Network A/anager) rflu{dnourJ:carurfiouTuruntorirunr:{onr:nmuf

r r qva ,J d B J v g a u r d d I o d I
:vuirruri'lu{1u lfirRon1:uanrUAuuEuuf,tu?{frnirWu LRar{a{:?}JU0il1{tFrio'u1u [un1:t:uuiuav

aYd
u fl : s nu n? 1 il : uuu yr2 Ft ruUIJ

om. Rr&r irau t<tvt

- Knowtedge resides in the users and not in the cotlection. narufoqilu4l'il lilkioql

tuuurir:aunrtrf (Y. A/ahot.tra)

- KAI is a Journey, not a destination. n1:0-nfl1:n:'ufrflunr:tn'uvt'tl tiltdrr]rrauru

ilaruyrl (Warick Hotder, lBAl, Ioo Nov looosn, Chiangmai)
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- A littl.e knowtedge that acts is worth more than much knowtedge that is idte.
lrd C I d ,qrAa I I g j I

Fr?1il:L?iudriinuourfloUflUfrilnrurnnirnrrufurlfllayl=oHrau "l (Kahtit Gibran)

Knowledge is a key asset, but it is often tacit and private. n':rlfrflu?uvrivrdain'rg
urido unYrnarufu{Judrf, rdn uas rfl uf,uvrivrdeiauqnna

- Knowledge is not what you know, but is what you Oo. natrftlldtfiulnr:f usiLflu

nt:n:vlir
- Successful knowledge transfer invotes neither computers nor documents but

rather interactions between peopte. nliri'ruyroetn:ufairSold'tlldrdalrfiuan-unaufiarnoiraBo
- rdr J ,oe v a I

LonAl: uer tIJxtso{tlo{ilf, dufi'u0:u14i1{nu (A/ason & M itroff, oc(sJon)

- Shift from error avoidance to error detection and correction olrdajuuelflnl:
aJa

uantau{n?1ile,retT'la1n trJrinr:duraln?'ltJfi nr{a1n L[avudhj

od. utuu$n'rfi E,uto.rdT Tl un1:untrariUT

IAM READY

| (lntegrity)

A (Acumens)

ltl (lt/oral)

R (Relevancy)

E (ffficiency)

A (Accountability)

D (Democracy)

Y (Yield)

= n1:dl{1uoeirtfifr'nrirrB
q) A,= ruurl{todxru

cl c{

= ilfiao::ll
Gr tuuiruaurjiufrrtri'ri'ufiufl ruul= iln1:t: u utrl? Luilur _o. .

= nr:lir{1ufiilt uriurj:vfivrBn1?'t
I
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